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Abstract 
In this research the status of social responsibility of Iran's "Mehr Eghtesad" bank and the factors that affect it have been reviewed. 
The population of this study includes all of the employees of branches of Iran's Mehr Eghtesad bank of Chaharmahal and Bakhtiari 
and since the population which is being studied in this research is small, thus the whole population has been evaluated. To analyze 
the data from the questionnaire, lisrel software and confirmatory factor analysis were used. The results show that the status of social 
responsibility of Chaharmahal and Bakhtiari province's Mehr Eghtesad bank is proper and the dimension of humanitarian is weak 
among the dimensions. The index of social responsibility is associated with its dimensions. Also Results show that there is a 
constructive interaction between all aspects of social responsibility in Mehr Eqtesad Bank. 
© 2015 The Authors. Published by Elsevier B.V. 
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1. Introduction  
Today, social responsibility plays much more important role than other responsibilities in banks and societies, and 
public and group networks consolidate people, organizations, and also people with organizations and organizations 
with each other. In a society that there is not sufficient social responsibility, other responsibilities have not efficiency 
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and effectiveness as required; and without social responsibility, following the path of economic, cultural, etc. 
development will be rough and tough. Social responsibility of banks is to offer ways in which organizations follow 
them in their business, and meet the expectations of society, their business, legal and ethical expectations. The banks 
have great responsibilities in fields of social, economic and environmental conditions for their employees, 
shareholders, customers, government, suppliers and all beneficiaries. Undoubtedly, if various individuals, groups, 
organizations and institutions of society be responsible for different events, incidents and crises, and try to resolve 
these crises within their responsibility and work scope, many of society problems will be reduced and a safe and 
peaceful society will be formed. In other words, the organization performance affects on society. Therefore, banks 
need to take actions that are acceptable to society and consistent with its values.  Banks that fail to adapt themselves 
to this task will not success in the field of action. In better words, banks need to pay especial importance for social 
responsibility, in order to maintain or improve their situation in society in a way that will preserve them and makes 
them successful at work. Finally, it should be acknowledged that the costs of a society where banks have no 
responsibility and social capital are low, are extremely and unreasonablely high (Moshabbaki and Khalili, 2010). 
Considering the fact that all of the organizations have some associations with society, social responsibility (CSR) 
regardless of the size or section of an organization, has turned to an unavoidable issue to varying degrees. Since this 
issue is an unknown territory for several organizations, they are not necessarily equipped well for dealing with the 
upcoming challenges (Greenberg and Baron, 2000). Organization's social responsibility includes the entire spectrum 
of fundamental principles that are expected to be accepted by the organizations and to be reflected in their actions. 
The above principle, among other items, includes respecting human rights, fair behavior with workforce, customers 
and suppliers, being good citizens for the society in which they are active and protecting the environment and these 
principles are not only desirable and admirable goals in terms of behavior, but they are also important key factors in 
making sure of this point that society provides the possibility of organization's maintenance in the long-term, because 
it benefits from organization's activities and behavior. On the other hand, the role of managers in this matter s crucial 
and managers shall express their commitments to CSR through their values and make sure that these commitments 
are current throughout the organization and lead to development of social responsibility (Eghbalyar, 2012). 
Therefore, by considering the issues that were previously mentioned, we can state that reviewing the current status 
of social responsibility of Mehr Eghtesad bank of Chaharmahal and Bakhtiari province as grassroots organization in 
order to recognize the weaknesses and strengths of the current situation and offer essential recommendations for 
improving the current conditions seems necessary. Therefore, the purpose of the current research is to answer to this 
basic question that how is the status of social responsibility in Mehr Eghtesad bank of Chaharmahal and Bakhtiari 
province and this status is under the influence of what factor? 
2. Theoretical principles and hypotheses of the study 
In today's comparative world, the concept of organization's social responsibility has turned to the dominant 
paradigm in managing the organizations. Social responsibility is a kind of sense of commitment of the managers of 
commercial organizations of private sections so that they would decide in a way that would also improve the level of 
society's welfare alongside with achieving profit by the organization (Gray Daniel, 2007). Griffin and Barney define 
the social responsibility in this way social responsibility is a set of duties and commitments that the organization shall 
do in order to maintain, protect and help the society in which it is active. French and Saword also write about the 
social responsibility in the book "management of evolution in organization", social responsibility is a duty for which 
the private institutions are responsible, in the sense that they wouldn't poison the social life in which they are working. 
The rate of this duty usually includes duties such as: not polluting, no discrimination in employment, not being 
occupied with non-behavioral activities and informing the consumer of the quality of products. It is also a duty based 
on positive contribution in the lives of the people of society (Fleming, 2002). On the other hand, Carroll also believe 
that: "morality focuses on the way an individual behaves inside of the organization, but social responsibility is 
concerned with the way the organization behaves with the employees, shareholders, investors, and clients and creditors 
and generally stakeholders" (Carroll, 1979). 
In Iran's economy as a semi-governmental economy, traditionally banks and financial institutions have undertaken 
an increasing role in financing economic projects. In the recent years, new banks and financial institutions, particularly 
private banks in the field of Iran's economy have made the atmosphere strongly comparative and the efforts of banks 
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in this comparative environment has caused the society's welfare to increase through offering modern services by 
banks, but what has been neglected in this condition is the issue of social responsibility of the banks and financial 
institutions (Denison, 2000). Therefore, it seems that paying attention to the issue of social responsibility of the banks 
and specifically Mehr Eghtesad bank is essential. In the field of reviewing this issue in the Mehr Eghtesad bank of 
Chaharmahal and Bakhtiari province, we can state that considering the large number of banks and less demand for 
loan and naturally limited market share in this province and also the similarity of the most modern services of the 
banks, we cannot consider the existence of modern services as an important competency-orientation of the banks in 
this province. Naturally, dealing with social responsibilities, including paying attention to fairness and justice in the 
act of employing, developing interest free loans, trying to resolve the needs of the poor besides offering modern 
services and giving profitable loans to corporations, can provide a new competency-orientation for Mehr Eghtesad 
band in the perspective of customers and it can bring several benefits for it. Therefore, respecting social responsibility 
by the banks is important from the perspective of investors and the public and it can have several advantages in 
advance for them. Among these advantages we can refer to increase of the value of commercial names of banks and 
reinforcement of their public phase through implementation of social responsibility. Naturally, with the increase of 
the banks' public phase, their accessibility to new financial sources will increase and this matter will play a role in 
improving management of risk. Also about the effect of social responsibility of organizations on their employees we 
can refer to their enthusiasm and loyalty in cooperating with the organization and consequently, banks' accessibility 
to health and safe workforce. According to this introduction, the following hypotheses are proposed to achieve the 
main objective of the study: 
H1: Status of social responsibility of Mehr Eghtesad bank of Chaharmahal and Bakhtiari province is proper. 
H2: There is a meaningful relationship between dimensions of social responsibility in Mehr Eghtesad bank of 
Chaharmahal and Bakhtiari province 
H3: There is a meaningful relationship between dimensions of social responsibility and total index of social 
responsibility 
Werner (2006) in a research with the title of "bank's social responsibility, an introduction of social restrictions in 
Bangladesh" obtained this result that bank's social responsibility has a potential positive and lasting impact in 
developing countries, particularly in societies with social restrictions. Castka and Balzarova (2008) found out that 
social responsibility showed a direct and positive effect on the implementation of providers' work and an intermediary 
effect through improving confidence and cooperation. The findings also have implicit importance not only for 
influential managers but also for logistic managers in the range of business marketing, distribution and customer 
services (Castka and Balzarova, 2008). Aras et al (2009) in a research, compared the impact of traditional approaches 
of cultural values on perception of social responsibility in Korean banks and concluded that the effect of fundamental 
and traditional approaches and beliefs on perception of banks' social responsibility is more important compared to 
cultural values (Aras and Crowther, 2009). 
Agarwal (2008), in a research with the purpose of focusing on behavioral considerations and social commitments 
and promoting social responsibility as an apparent asset, shows that both profit and nonprofit organizations are 
interested in implementing social responsibility (Agarwal, 2008). Toosi in a research by reviewing the current status 
and rate of reports on social responsibility in annual report of Qatari banks, shows that a majority of banks expose the 
information associated with human resources in their annual report, nonetheless they do not reveal any report on 
environmental issues (Toosi, 2002). Results of the research of Campbell (2011) showed that each of the three 
approaches of social responsibility have a direct connection with organization's performance. According to the 
obtained results, instrumental approach has a positive connection with short-term actions of organization's 
performance, strategic approach has a positive connection with short-term and medium-term, but descriptive approach 
does not have a certain connection with the company's performance (Campbell, 2011). Jafari in a research with the 
title of connection of organizational culture and social responsibility of the organizations and the results showed that 
there is a positive and high correlation between the components of organization's culture and social responsibility of 
the organization and this mental model of employees is the most basic component which affects social responsibility 
of the organization (Jafari, 2002). 
304   Nasimeh Hashemi Dehkordi et al. /  Procedia Economics and Finance  36 ( 2016 )  301 – 313 
3. Research Method 
The method of current research is applicable in terms of purpose, because its results can be used in practice. Also 
in terms of implementation method, the present research is among the group of descriptive – descriptive, because in 
addition to describing the current situation of the society with interfering and reduction, questionnaires have been used 
in collecting data. The statistical population which is being studied in this research is all of the employees of branches 
of Iran's Mehr Eghtesad bank of Chaharmahal and Bakhtiari that at the time of the implementation of the present 
research included 90 persons. Since the population which is being studied in this research is consisted of a total of 90 
persons and the considered population is small, thus we didn't consider a specific method for sampling. Questionnaire 
was used in order to collect the data associated with social responsibility. Descriptive statistic was used in order to 
describe the current situation and a T-test with a single sample was used to review the assumptions. 
In order to collect the data associated with social responsibility, a combination of the standard questionnaires of 
Singapcady et al (1996) and Mohammad Hossein et al was used. With the guidance and consultant of the supervisor 
professor and advisor professor the questionnaire was prepared and it was confirmed that it is standard and has the 
required validity. Since the alpha value of "Korounbakh" is equal to 0.827, thus the test has an acceptable durability. 
The questionnaire includes 30 questions in which the questions of economical dimension have been specified with 5 
questions, legal dimension with 6 questions, behavioral dimension with 14 questions and humanitarian dimension 
with 5 questions.  
Since in order to use the appropriate statistical techniques, first it shall be specified whether the collected data has 
a normal or abnormal distribution, in this stage the results which were obtained from Kolmogorov-Smirnov test for 
each of the variables are reviewed. And according to the obtained results, proper tests are chosen for reviewing the 
accuracy of the research's assumptions. Since by considering the results of table 1 the rate of significance level is 
larger than 0.05 error rates for all dimensions of social responsibility, therefore, data has a normal distribution. 
                                          Table 1. Results of normality test of variables 
Social responsibility Significance level Error rate Conclusion 
Economical dimension 0.130 0.05 It is normal 
Legal dimension 0.104 0.05 It is normal 
Behavioral dimension 0.239 0.05 It is normal 
Humanitarian dimension 0.054 0.05 It is normal 
4. Findings of the Research 
4.1. The first hypothesis testing 
In the first section, the status of individual items of social responsibility's components in overall purpose has been 
reviewed and the mean of the achieved score has been compared with the theoretical mean (3) by using the independent 
T-test with single sample. The results have been presented in table no. 2.  
Table 2. Independent T-test with single sample for reviewing the questions 
Questions Mean t 
Significance 
level 
Lack of useless consumption of facilities and properties 3.3667 2.708 0.008 
Attracting profitable customers in the long-term 4.889 14.481 0.000 
Improving facilities which are provided for the customers 3.9889 10.565 0.000 
Bank managers paying attention to presenting reports and financially informing shareholders and 
relevant organizations 
3.9889 6.797 0.000 
Offering cheap services to customers 3.6778 2.749 0.007 
Deducting organizational standards 3.2889 3.014 0.003 
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Bank managers' paying attention to considering organizational standards 3.3333 6.138 0.000 
Deducting regulations in the respect of reducing official corruption in bank 3.6111 10.106 0.000 
Accurate interpretation of laws for members and attempting to implement them 4.0222 7.486 0.000 
Developing organization's rules and regulations for organizational responsibility in relation to clients 3.6778 10.707 0.000 
Developing rules and regulations in the respect of creating conditions of cooperating with other 
organs 
3.8444 4.760 0.000 
Empowering employee's perception of the new service basket before presenting it to the customers 3.4889 5.873 0.000 
Presenting constant and stable services to the citizens 3.6000 7.097 0.000 
Complying with code of ethics by the employees 3.6111 13.721 0.000 
Teaching codes of ethics (policy) 4.2222 8.527 0.000 
Employees treating customers fairly and without discrimination 3.8333 2.797 0.006 
Applying improvement and education programs of staff 4.5444 4.607 0.000 
Applying proper programs for compensation of employee's services including participation in profit 3.4556 -1.341 0.183 
Sports and entertainment programs for employees 2.8444 -2.871 0.005 
Implementing proper retirement programs for employees 2.6667 -4.475 0.000 
Giving loan and facilities to employees 2.4889 1.369 0.174 
Complying with gender equality (hiring women) 2.1444 -5.716 0.000 
Hiring persons with physical disabilities, handicaps and etc in the bank 2.2333 
-
14.288 
0.000 
Bank's financial _ non-financial support of cultural institutions 1.5333 -2.663 0.009 
Bank's financial _ non-financial support of sports institutions 2.6889 -6.016 0.000 
Bank's financial _ non-financial support of educational institutions 2.3222 -6.076 0.000 
Bank's financial _ non-financial support of charity and benevolent programs 2.7668 -1.860 0.066 
Bank's financial _ non-financial support of development services and environmental beautification 2.3333 -5.943 0.000 
Amount of installed boxes for customers' criticisms and suggestions and considering the demands 2.9667 -0.316 0.752 
Amount of monthly meetings for addressing customers' criticisms and suggestions and considering 
the demands 
2.7333 -2.259 0.26 
According to table 2, by considering the significance level of 0.05 and by paying attention to the fact that the 
spectrum used in questionnaire is Likert spectrum with the mean of 3, the items applying proper programs for 
compensation of employee's services including participation in profit, amount of installed boxes for customers' 
criticisms and suggestions and considering the demands, supporting charity and benevolent programs and giving loan 
and facilities to the employees are not confirmed. It means that Mehr Eghtesad bank is weak in these items and status 
of bank is proper regarding other items. In the rest of the research, status of social responsibility in Mehr Eghtesad 
bank and its dimensions have been reviewed and the obtained results have been presented in table 3.     
Table 3. Reviewing social responsibility's dimensions 
Dimensions Mean Variation 
Standard 
deviation 
Significance 
level 
t Minimum Maximum Range medium 
Economical 
dimensions 
3.8000 0.403 0.63451 0.00 2.708 2.00 5.00 3.00 3.66822 
Legal dimensions 3.667 0.495 0.70356 0.00 6.797 1.83 5.00 3.17 3.6630 
Behavioral 
dimensions 
3.1070 0.410 0.64021 0.00 10.565 1.79 6.71 4.93 3.1341 
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Humanitarian 
dimensions 
2.6000 0.908 0.95284 0.75 0.316 1.00 5.00 4.00 2.4867 
As it can be seen in table 3, economical dimension has the highest score (3.8000) and humanitarian dimension the 
lowest score (2.6000) in comparison with other dimensions of social responsibility. By considering the significance 
level of less than 0.05, the mean of three variables of economical dimension, legal dimension and behavioral 
dimension is significantly different from theoretical mean and these 3 variables are significantly more than the medium 
range and are in a proper situation. Humanitarian dimension is less than the mean and doesn't have a proper status.  
Due to the normality of data related to the social responsibility's variable, in order to review this variable which is 
the questions of this research, a parametric test of a population (t) is used. And results are provided in table 4 and table 
5. 
                                    Table 4. Descriptive statistics of social responsibility's variable 
Maximum Minimum Standard deviation Mean Variable 
t-test 
Significance level Low range High range T statistic Significance level 
0.000 0.1230 0.3600 4.049 0.000 
 
                                                      Table 5. t-test for reviewing the status of social responsibility in the studied bank 
t-test 
Significance level Low range High range T statistic 
0.000 0.1230 0.3600 4.049 
By considering the results of the test, since for the variable which is being studied (sig = 0.0000) the assumption 
H0 at the level of α = 0.0000 is confirmed. As it can be seen in table 4, the shown mean is also more than medium 
level (3) and is equal to 3.2415, therefore it is said that from the perspective of the employees, social responsibility is 
in a proper place. 
4.2. The second hypothesis test 
4.2.1. Analyses and test hypotheses based on structural equation modeling  
Multivariate analysis is one of strongest and most suitable methods for the analysis of behavioral and social 
sciences studies. Because the nature of these topics are multivariate, and cannot be solved by two variables method 
(which only one independent variable and one dependent variable is considered to be each time). Multivariate analysis 
refers to a series of analyze methods which their main characteristic is to analyze the ‘K’ independent variables 
simultaneously with ‘N’ dependent variables. Covariance structures analysis or causal modeling or structural equation 
modeling is one of the main methods for analyzing complex data structures. Therefore, since in present study the there 
are several independent variables that their effect on the dependent variable should be studied, so using structural 
equation modeling will be necessary. 
The LISREL software was used to determine correct and incorrect model. In this section we try to analyze the 
study model and its components separately. The model is made using ISREL software and then we achieved following 
results by performing some operations on the model, which the relations between variables and their coefficients is 
presented.  
Regarding to LISREL output χ2/df is calculated as 2.005 this low χ2/df shows that the model fits well. Because 
according to the following results obtained from the output of the LISREL, the lower value of χ2/df indicates that the 
model presented is better. 
 χ2/df = 2.005   , p-value = 0.12  ,  RMSEA = 0.09 
p-value is more than standard significant level (α = 5%), so the presented model is well. 
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Fig 1. Model in standard estimation 
Correlations significant test (t-value). t-statistic is used to illustrate the significance of each parameter of the model. 
This statistic is calculated from the ratio of each parameter coefficient divided to standard deviation error of that 
parameter which should be greater than 2 in t-value test (t≥2) and be greater than 1.96 in Z-value test (Z≥1.96), till 
these estimation be statistically significant. According to ISREL output, calculated t-value is significant in all relations 
(t-value is greater than 2), So all estimations are statistically significant. 
Legal 
Economi
Ethical 
Human
itarian 
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Path coefficients and significances of relations and accept or reject results of each hypothesis are shown separately 
(table 6). 
              Table 6. Results of correlation coefficients and significance numbers of model 
Results 
(accepted or rejected) 
Significance numbers Correlation coefficients from to 
Accepted 20.6 0.53 Economic aspect Legal aspect 
Accepted 19.6 0.44 Economic aspect Ethical aspect 
Accepted 22.1 0.25 Economic aspect Humanitarian aspect 
Accepted 7.8 0.64 Legal aspect Ethical aspect 
Accepted 6.8 0.42 Legal aspect Humanitarian aspect 
Accepted 9.6 0.56 Ethical aspect Humanitarian aspect 
4.2.2. Model fitting indexes 
There are several fitting indexes to evaluate models in structural equations. Indexes used in the present study are: 
the root mean square error of approximation, good fitting index and adjusted good fitting index. The results of these 
indexes presented in the table 7. 
The root mean square error of approximation index is equal to 0.05 or less for good models. The models with value 
of 0.1 or more of this index do not fit well. Confidence interval can calculate from for this index. Ideally, the lower 
limit of the confidence interval is very close to zero and the upper limit is not very large. As seen, RMSEA is equals 
to 0.09 in this model that can be said it is in good condition. As much GFI and AGF are close to one, the model fits 
better to data. In this model, the values of these indexes are 0.90 and 0.91, respectively, which indicates good fitting 
of the model. According to table 3, it can be concluded that the model is a good fitting model. 
                                Table 7. Model good fitting indexes 
Result Index value in the model Standard value of index Index 
The model fits well 2.005 About 2 X2/df 
The model fits well 0.12 More than 0.05 P_Value 
The model fits almost good 0.90 More than 0.9 GFI 
The model fits well 0.91 More than 0.9 AGFI 
The model fits well 0.09 Less than 0.1 RMSEA 
The model fits well 0.93 More than 0.9 CFI 
The model fits well 0.88 More than 0.9 NFI 
4.3. The third hypothesis testing 
4.3.1. First confirmatory factor analysis of social responsibility 
The Estimation results in the following charts and tables on appropriateness of the mentioned measurement model 
indicators of social responsibility indicate the suitability of the model. According to the output value of LISREL, X² 
is equal to 986.38. The low level of this indicator shows little difference between the conceptual model and research 
observed data. GFI and AGFI index model suitability is the size of the relative amount of variance and covariance, 
which are justified by the model. The closer to one, the more the data would be appropriate.(Fig 2)(Fig 3) 
                                     Table 8. Indicators for the appropriateness measurement model of social responsibility suitability 
Factor AGFI GFI RMSEA P-VALUE DF CHI-SQUARE 
social responsibility 0.90 0.91 0.128 0.000 401 986.38 
309 Nasimeh Hashemi Dehkordi et al. /  Procedia Economics and Finance  36 ( 2016 )  301 – 313 
Fig 2. The social responsibility measurement model in the standard estimate 
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Fig 3. Social responsibility measurement Model in a significant number of first-order estimation 
The output above shows significant portion of coefficients and parameters for measurement model of social 
responsibility aspects. If the significant number is greater than 2 or less than 2 - the relationship would be significant 
in this model. This shows that all the relations are significant.  
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4.3.2. Second confirmatory factor analysis of social responsibility 
In the first confirmatory factor analysis, we achieved social responsibility aspects by questionnaire questions. Then 
the second factor analysis was used to achieve social responsibility, the fit indices indicate that the model is a good 
fit, because the chi-square degrees of freedom is less than 3, for the social responsibility model in standard estimation 
mode of second confirmatory factor analysis, any factor that has greater load factor will have greater effects of other 
factors, and thus it is said to have a greater impact. The results show that, the legal dimension of social responsibility 
has the largest load factor of (5.21). As a result it has the top priority and the greatest impact on social responsibility. 
In the following model it can be seen that the humanitarian load factor of (5.19) has been the highest load factor after 
legal aspect, resulting in a second priority, and then ethical aspect with load factor of (5.13) and at the end the economic 
aspect with load factor of (1.49) has the lowest load factor and is in the last priority and it is therefore said to be the 
minimum impact on social responsibility compare to other factors. (Fig4) 
Fig 4. The measurement model of social responsibility in standard estimation mode of second-order 
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5. Discussion and Conclusion 
This research reviewed the status of social responsibility of Iran's "Mehr Eghtesad" bank (case study: Chaharmahal 
and Bakhtiari province). The t-test was done about each of the questionnaires' components and the results were 
explained. This test indicated that some of the variables including applying proper program for compensation of 
employee's services including profit, amount of installed boxes for customers' criticisms and suggestions and 
considering the demands, supporting charity and benevolent programs and giving loan and facilities to the employees 
are not confirmed and it is weak in the bank and the rest of the variables are confirmed and are proper in the bank. In 
the next stage, score of all dimensions that were mentioned in the questionnaire was compared and the results showed 
that in total, bank pays attentions to social responsibility, because the achieved score for each of the dimensions of 
questionnaire was larger than theoretical mean (3). Then this test was done for each of the dimensions. The results 
showed that except humanitarian dimension, in all of the other dimensions the obtained mean was larger than 
theoretical mean and the bank is only weak in the humanitarian dimension. Also in the main assumption, the 
properness of the general status of social responsibility of Mehr Eghtesad bank of Chaharmahal and Bakhtiari province 
has been reviewed. The test results indicated the properness of the general status of social responsibility of Mehr 
Eghtesad bank in the opinion of those who answered. 
Based on findings from theoretical principles and analysis results of data collected through field work, the results 
of study can be presented as follows: 
At first using LISREL software, t-value test and correlation between aspects showed that due to the significant 
level value is larger than 2, the correlation between aspects is significant, That means aspects of social responsibility 
are interacting with each other and by reinforcing each aspect we can improve other aspects. All hypotheses were 
confirmed and it indicated that there is a relation between each pair of aspects. Results emphasize the positive 
correlation between all aspects of social responsibility which means that can reinforce each of these aspects to 
strengthen other aspects, so bank managers are advised to pay special attention to this interaction. 
Based on the findings of theoretical and analytical results of the data collected through field operations, the result 
of research can be explained as follow. The research suggests that there is a relationship between different dimensions 
of social responsibility and overall indicator of social responsibility. The relationship between social responsibility 
and its dimensions were examined using confirmatory factor analysis, results showed that the confirmed model was 
statistically significant and four dimensions of social responsibility were confirmed and social responsibility have a 
significant relationship. The next most significant relationship was given to legal dimension and then humanitarian 
and the last one belonged to ethical dimension. 
6. Recommendations 
The results indicate that the studied bank pays little attention to humanitarian dimension of social responsibility, 
whereas in today's world, special attention is paid to this dimension of social responsibility. Therefore, it is 
recommended to the managers of this bank to focus on components of humanitarian dimension such as equality of 
man and woman's rights, hiring disable persons and etc and accept their responsibility in this domain. Also it was 
specified in reviewing components of questionnaire that Mehr Eghtesad bank pays little attention to some of the 
components such as applying proper programs for compensation of employee's services including participation in 
profit, amount of installed boxes for customers' criticisms and suggestions and considering the demands and etc. It is 
suggested to the mentioned bank to pay attention to these components as well in the respect of developing activities 
associated with social responsibility and to attempt to reinforce them. The results suggest a positive association 
between all aspects of social responsibility. This means that we can strengthen not only one of these dimensions but 
also other dimensions. Therefore, bank managers are advised to be aware of this interaction. Among social 
responsibility dimensions the greatest influence in explaining overall Index was for legal dimension. So bank 
managers can focus on this dimension and its components to improve the overall index,  such as organizational 
standard condition, attention to managers in obeying the organizational standards, Regulations in order to reduce 
corruption in Bank, correct interpretation of the rules for members and trying to implement them, Developing 
organization regulations for the organization responsibility towards clients and Formulate rules and regulations for 
the establishment of partnerships with other organizations. 
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